Prakhar Jain

United States | 602-390-1516 | prakharjain180@amail.com | linkedin.com/in/prakharvjain | prakharux.com

PROFESSIONAL SUMMARY

Product designer with 3 years of experience shipping healthcare, enterprise SaaS, and Al products end to end, from
user research through visual design and engineering handoff. Lifted usability scores 20% and launched 40+
production screens to medical-grade standards. Prototypes fast in Claude Code and Figma Make.

WORK EXPERIENCE

Designer (Contract) May 2026 - May 2026
Mercor | Remote

Improved design review consistency across 200+ Al-generated product evaluations by assessing usability, visual
hierarchy, interaction quality, and accessibility in each submission.

UX Developer Jan 2026 - Jun 2026
RVCO Lab, Arizona State University | USA

- Led end-to-end design for 3 research products, turning insights from 15+ user interviews into validated prototypes.
- Grew usability scores by 20% with 20+ reusable Figma components for data-heavy interfaces.

UI/UX Designer Sep 2025 - Jan 2026
Welldoc Inc | USA

- Shipped 40+ screens to medical-grade UX standards by designing 3 health products, including an Al chatbot.

- Unified the visual language across 3 products with an 80+ component design system used daily by 5 engineers.

- Elevated patient-facing flows with 10+ Lottie-based micro-interactions and motion design.

UX Grader Aug 2024 - May 2025
Arizona State University | USA

Raised the critique bar each semester by giving 80+ students structured feedback across 500+ design submissions
on visual craft, interaction quality, research methodology, and accessibility.

UI/UX Designer Nov 2021 - Nov 2022
Alliant Infotech | Indore, India

- Delivered high-fidelity Ul across web and mobile for 3 B2B edtech platforms, owning the process end to end.

- Boosted customer retention by 25% and cut support tickets by 15% by tying decisions to real user behavior.

SELECTED PRODUCT WORK

- Klariq -- Al-powered iOS fintech app recommending the optimal credit card at checkout across 20 cards, 6 banks,
and 40+ merchants. Designed 40+ screens: onboarding, card comparison, and reward optimization.

- GlucoGuide -- Diabetes management iOS app powered by Al. 25+ screens including CGM device pairing, Al
health insights with confidence scores, and HIPAA-safe interaction design.

- ContextOS -- SaaS dashboard using Al to integrate Figma, Jira, Notion, Slack, Linear, and Zoom. Surfaces
handoff gaps and component debt in real time. Built with Claude Code and the Claude API.

CORE SKILLS

Design: End-to-end product design, interaction design, visual design, information architecture, mobile-first and
responsive design, accessibility (WCAG 2.1)
Research: User interviews, usability testing, heuristic evaluation, journey mapping, data-informed design iteration

Systems and Delivery: Design systems, component libraries, engineering handoff, Al-assisted prototyping,
Agile/Lean UX, cross-functional work

EDUCATION

MS, Human-Computer Interaction (HCI) | Arizona State University, USA Aug 2023 - May 2025
Postgraduate Diploma, Computer Applications | DAVYV, India Sep 2021 - Aug 2022
Bachelor of Commerce | DAVV, India Jul 2018 - Jun 2021

TOOLS AND TECHNOLOGIES
Figma, Claude Code, Cursor, Figma Make, Lovable, Codex, Webflow, FiglJam, Framer, Adobe Suite, HTML/CSS
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